COMPANY ,
CASE STUDY o

IMPROVING COMMUNICATION TO
ENSURE PROGRAM SUCCESS FOR IPV
SURVIVORS

ALLEGHENY COUNTY DEPARTMENT OF HUMAN SERVICES CALLS ON GLOBAL WORDSMITHS
TO SUPPORT THEIR BATTERER INTERVENTION PROGRAM (BIP)

THE CHALLENGE: THE RESULTS:

Ensuring Effective Communication During Sensitive Empowering Program Participation and Completion
Intervention Programs

Allegheny County's Department of Human Services offers 24-week Thanks to our ongoing and dedicated interpretation services, the program
programs designed for individuals involved in intimate partner violence participants graduated from the BIP program as planned. In addition, our
(IPV). However, the department needed highly skilled interpreters to interpreter gained confidence and felt empowered to work with similar
facilitate sensitive group discussions and presentations. It was also critical sensitive cases in the future. To date, Global Wordsmiths has proudly supported
for the same interpreter to be involved throughout the program to build several rounds of BIP classes, providing interpretation in multiple languages,
trust so participants would feel comfortable discussing deeply personal including Nepali, Uzbek, Russian, Spanish, and Portuguese. We have also
and emotional topics. Without this specialized support, the program's demonstrated our flexibility by providing substitute interpreters when needed,
effectiveness and the participants' ability to engage fully were at risk. ensuring uninterrupted program delivery.

OUR APPROACH:

Specialized Vetting and Consistent Support CASE STUDY HIGHLIGHTS

. ) ) Building Trust to Enable Meaningful Participation
As a company that regularly handles sensitive and confidential
information, we understood the importance of identifying the right
interpreter for the assignment. We meticulously vetted several of our 100% interpreter continuity across a 24-week program — fostering trust and
interpreters, focusing on those with prior experience in court or legal engagement

interpretation and who had completed Global ‘Wordsmiths' court Specialized, legal linguists matched for sensitive, high-stakes discussions

training. (Although the BIP classes were not held by or in the court . . .. . .
system, we were aware that they were structured around a topic that is Multi-language virtual support via video and onsite program support (Nepali,

sometimes encountered in such a setting) Once our vendor Uzbek, Russian, Spanish, Portuguese) with uninterrupted delivery
management team found the perfect fit, we thoroughly prepared the
interpreter for the assignment, making sure they knew they'd be

working closely with survivors of partner violence, avoiding any conflict of CONCLUSION

interest and ensuring that they were fully comfortable. The interpreter

also thoroughly reviewed the BIP program’s content so that they were Global Wordsmiths: Your Partner When It Comes to Sensitive Communication

ready to assist with empathy and professionalism. This case study exemplifies our commitment to providing high-quality,
specialized interpretation services for sensitive assignments and programs. We

THE SOLUTION: empower organizations to address communication gaps so that all participants
have equitable access to information and support to ensure successful

Dedicated and Experienced Interpretation outcomes.

After we successfully identified and assigned an interpreter with the

precise experience r{ccdcd, we arramgcdgthc intorprotopr‘s schedule to CONTACT Us TODAY TO LEARN HUW WE CAN

guarantee their presence at every class throughout the six-month SUPPURT YUUR UNlOUE LANGUAGE SERV|CE NEEDS.

program. This commitment to consistency fostered a stable and trusting
environment for all parties involved which led to positive results.
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